Waterloo Air Products PLC — Privacy Policy

Waterloo Air Product plc are committed to ensuring that your privacy and personal
information are protected at all times. We adhere to the requirements of the UK Data
Protection Act 1998, and should we ask you to provide information by which you
could be identified while using our website, it will only be used in accordance with
this Privacy Policy.

Scope

This Privacy Policy describes how we collect, use and protect information that you
provide us when using our website. Subject to the requirements of applicable law, we
strive to provide a consistent set of privacy practices across all the Group websites.
By using this website, you expressly consent to our collection, storage, use and
disclosure of you personal information as described in this policy. This policy may
change from time to time, and we therefore recommend that you read this policy
regularly.

What information do we collect?

We collect information from you when you fill out the contact form.

When requesting support or information on our site, as appropriate, you may be asked
to enter your: name, e-mail address or mailing address. You may, however, visit our
site anonymously.

What do we use your information for?

Any of the information we collect from you may be used in one of the following
ways:

* To respond to your request
Your information, whether public or private, will not be sold,
exchanged, transferred, or given to any other company for any reason
whatsoever, without your consent, other than for the express purpose
of delivering the product or service requested.

* To send periodic emails
The email address you provide for order processing, may be used to
send you information and updates, in addition to receiving occasional
company news, updates, related product or service information, etc.

Do we use cookies?

We do not use cookies.



Do we disclose any information to outside parties?

We do not sell, trade, or otherwise transfer to outside parties your personally
identifiable information. This does not include trusted third parties who assist us in
operating our website, conducting our business, or servicing you, so long as those
parties agree to keep this information confidential. We may also release your
information when we believe release is appropriate to comply with the law, enforce
our site policies, or protect ours or others rights, property, or safety. However, non-
personally identifiable visitor information may be provided to other parties for
marketing, advertising, or other uses.

Childrens Online Privacy Protection Act Compliance

We are in compliance with the requirements of COPPA (Childrens Online Privacy
Protection Act), we do not collect any information from anyone under 13 years of age
as a business reference is required. Our website, products and services are all directed
to people who are at least 13 years old or older.

Online Privacy Policy Only

This online privacy policy applies only to information collected through our website
and not to information collected offline.

Terms and Conditions
Please also visit our Terms and Conditions section establishing the use, disclaimers,

and limitations of liability governing the use of our website at
http://www.waterloo.co.uk/dpdfs/Terms%20&%20Conditions%200f%20Sale.doc

Your Consent
By using our site, you consent to our websites privacy policy.
Changes to our Privacy Policy

If we decide to change our privacy policy, we will update the Privacy Policy
modification date below.

This policy was last modified on 7™ July 2009.
Contacting Us

If there are any questions regarding this privacy policy you may contact us using the
information below.

info@waterloo.co.uk
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